WRA 395: Writing Center Theory & Practice

Instructor: Elise Dixon
Email: dixoneL7@msu.edu
Office: Bessey 300
Office Hours: M 3:00p-5:00p

W 3:00-5:00p

Required Texts: Ryan, Leigh, and Lisa Zimmerelli. The Bedford Guide for Writing Tutors, 5th ed.
Selected Readings on D2L

Course Description

Writing Center Theory and Practice is designed to examine the techniques and theories that inform the practice
of tutoring writing. In particular, this course will train you to tutor writing in The Writing Center at MSU, as well as
other tutoring spaces across campuses, ages, identities, and communities. The course will focus on the practical
components of writing center work and how these methods can be applied across settings. Specific topics will
include collaborative learning, consultation approaches, consultant roles, grammar instruction discussions,
consulting strategies for a variety of clients (on campus and in the community), technology use in the writing
center, composition & learning theories that influence writing center work, and resource development.

This is a professional writing/English course and, as such, you will be doing plenty of writing and creating pieces
that you can include in your final portfolio. You will also be looking at each other’s writing throughout the
semester. Everyone is expected to be an active participant in class. This includes being present, prepared, and
involved. It also includes responding to the readings and your service learning experiences.

This is also a service-learning course. As such, you will be required to spend about 2 hours a week at a
community site (nine hours total for the semester). This site will be identified within the first few weeks of class.
You must meet all requirements indicated by the Center for Service-Learning and Civic Engagement at MSU to
pass the course. Service-learning provides moments to engage as an active listener and make connections
between the readings and ideas discussed in class.

Learning Goals

By the end of the semester, you should be able to understand:

[ The key terms discussed in composition studies and writing center discourse

d The importance of theory and practice as it relates to writing center work

d The negotiation of your role as a writing consultant and how to ground this role in a tutoring philosophy
you will develop throughout the semester
The process of working with writers at all stages of the writing process
The development of strategies for working with writers with different needs
The process of teaching academic writing conventions using theoretically-informed practices
The development of professionalism and expertise while maintaining “peer-ness” and sharing authority
The exploration of your own composing process and the “writing community” that it shapes and
develops.
Course Materials:

® Access to the internet, including MSU email and class D2L
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mailto:dixoneL7@msu.edu

e Pen/pencil
e Lined paper

Requirements and Grade Breakdown

Grade Weight: G .
o ) ) ) o rade Scale:

Informal/In-class Writing, Discussion, & Consulting 10% 94-100% - 4.0
Weekly Reading Responses 20%| 87-93% -35

Project One: Writing (Help) Histories 20%| 80-86% -3.0
Project Two: Theory/ Practice Connection Reflection 20% 73-79% -2.5
Project Three: Multimodal Project 20%| 68-72% -2.0
Project Four: Consulting Philosophy 20%| 63-67% -15
59-62% -1.0

<60% - 0.0

Attendance & Participation

At its core, writing is a social act. As such, attendance and participation are crucial to your and your colleagues’
success as writers in this class. You can miss three class days with no point-based consequences. However,
your third absence and all subsequent absences will result in failing the class.

* Oh Shit Policy: With this said, | understand shit/life happens. If you experience extenuating circumstances that
prevent your regular attendance and participation in this class, | encourage you to advocate for yourself by
reaching out and letting me know beforehand. Together we can work to formulate a plan should anything
happen.

Late or Make-up Work

I will not accept late assignments on any terms. This includes assignments accidentally not attached to
emails, encrypted or broken files, or assignments turned in even five minutes late. If you know you will be
absent, we can make arrangements for you to turn in assignments early (see above Oh Shit Policy).

Community Conduct

Don’t be mean. It is likely that you will come into contact with people who are different from you and believe
different things than you do. Don’t be mean about it. In particular, no racist, sexist, homophobic, transphobic,
ableist or any other negative communication harmful to an individual or group will be tolerated. Whether
something is offensive or not will be determined by the people whom it might offend. That means if you're the
offender, you don’t get to argue about whether or not what you said was hurtful. That isn’t for you to decide.

Conferences

| require each student to meet with me at least two times over the semester to discuss progress, your writing
process, and your concerns. You will need to come to these conferences prepared to discuss your paper, to ask
questions about my feedback, and to reflect on your progress in the course. Please feel free to meet with me
outside of class as often as you like (in addition to the two required conferences). Skipping a conference or
arriving unprepared counts as an absence.

Communication
| use e-mail to communicate important information about the class. You are responsible for checking your school
account regularly. If you didn’t check your email and miss something because of it, that’s on you.




Daily Writing

Every day you're in class, you’ll be working and writing in-class. This work may include but is not limited to:
working on drafts, engaging in group work, free-writing, peer-reviewing, filling out worksheets, brainstorming,
and discussion. These tasks will be graded mostly based on whether you did them or not. So, do them. It's worth
10% of your grade.

Weekly Writing

In addition, you’ll be writing a weekly journal entry that includes your service learning experiences, your
observation/consultation experiences, and your understanding of the weekly readings. These journals can be in
any format you wish— feel free to play with form and medium. Make a video, a podcast, a collage, a snap story,
or just write about a page double spaced, etc. In addition, you don’t have to include everything in one week:
sometimes your journal might focus more on your service learning experience; other weeks might be more
about your reading or the observations you’re making. | just need to see that you're engaging, however that
looks for you. BE STRATEGIC: You can use these journal entries in your second theory/practice connection
reflection; so, be thinking about the themes and threads you keep revisiting in your journals.

Observations and Writing Center Practice

On top of your service learning and course work, you will also need to commit to five writing center consulting
sessions in the various locations on campus. They break down as such: two session observations, two sessions
in which you co-consult with a writing center consultant on shift, and one session in which you are the main
consultant. In order for you to get a feel of how space can impact a session, each observation/consultation
should be conducted in a different location. You’'ll write about these experiences in your weekly journal as you

do the observations.

Major Projects

There will be four major projects, and each one will be drafted and go through “peer review” in the form of a
writing center consultation with your fellow classmates. You will work on all the drafts of your papers (and some
of your work work from elsewhere) with your peers as co-consultants. That means you’ll need to come in with
COMPLETED drafts of your work on these consultation days. This is an excellent opportunity to learn and think
about yourself as a writing center consultant.

Service Learning

Because this is a service-learning course, you will be expected to complete nine hours of service learning with
the Writing Center @ MSU. This fall, the writing center has two outreach projects: Beyond Insights and
Connecting Communities, Creating Stories. Beyond Insights is a collaborative project between various College
of Arts and Letters units and Lansing Public Schools. The program engages 6th-grade Lansing Public Schools
students in a wide range of activities surrounding creativity, global culture, and the arts and humanities. As a
volunteer, you’'ll help facilitate activities with the six graders, with the guidance of the program director.
Connecting Communities, Creating Stories is a community composing project in the Lansing Area, in which
writing center volunteers collect audio-recorded stories of people in Lansing about their experiences here in
Lansing. We travel to different events and festivals in Lansing to set up a booth and engage with the community.
We’'ll discuss in the first week of class how and when you will commit to these engagements.

A Note on Saving Your Files:

It is imperative that you save everything for this class, including all of your revised drafts of all of your major
projects. | also strongly suggest that you develop a system to backup your files in case of a technological
tragedy or emergency.




UNIVERSITY POLICIES

Plagiarism
Plagiarism is using words or ideas from another source as if they were your own. In other words, plagiarism is

presenting work as your own when it contains ideas or language that are not your own. Plagiarism is a serious
violation of academic integrity and will be met with serious consequences. My penalty for plagiarism will be
either immediate failure on the plagiarized assignment or immediate failure in the course.
Here is MSU’s academic integrity policy (https://www.msu.edu/Yombud/academic-integrity/index.html ):
1.00 PROTECTION OF SCHOLARSHIP AND GRADES The principles of truth and honesty are fundamental to the
educational process and the academic integrity of the University; therefore, no student shall:
- 1.01 claim or submit the academic work of another as one’s own.
- 1.02 procure, provide, accept or use any materials containing questions or answers to any examination
or assignment without proper authorization.
- 1.03 complete or attempt to complete any assignment or examination for another individual without
proper authorization.
- 1.04 allow any examination or assignment to be completed for oneself, in part or in total, by another
without proper authorization.
- 1.05 alter, tamper with, appropriate, destroy or otherwise interfere with the research, resources, or

other
academic work of another person.
- 1.06 fabricate or falsify data or results.

Accommodations for Students with Disabilities

This course is open to all students who meet the academic requirement for participation. Any student who has a
need for accommodation based on the impact of a disability should contact the instructor privately to discuss
the specific situation as soon as possible. Students with disabilities should contact the Resource Center for
Persons with Disabilities to establish reasonable accommodations.

Limits to Confidentiality

Essays, journals, and other materials submitted for this class are generally considered confidential pursuant to
the University's student record policies. However, students should be aware that University employees,
including instructors, may not be able to maintain confidentiality when it conflicts with their responsibility to
report certain issues to protect the health and safety of MSU community members and others. As the instructor,
| must report the following information to other University offices (including the Department of Police and Public
Safety) if you share it with me:

e Suspected child abuse/neglect, even if this maltreatment happened when you were a child,
e Allegations of sexual assault or sexual harassment when they involve MSU students, faculty, or staff
e Credible threats of harm to oneself or to others.

These reports may trigger contact from a campus official who will want to talk with you about the incident that
you have shared. In almost all cases, it will be your decision whether you wish to speak with that individual. If
you would like to talk about these events in a more confidential setting you are encouraged to make an
appointment with the MSU Counseling Center.


https://www.msu.edu/~ombud/academic-integrity/index.html

Emergency Procedures/ Protocols

If an emergency arises in this classroom, building or vicinity, your instructor will inform you of actions to follow to
enhance your safety. As a student in this class, you are responsible for knowing the location of the nearest
emergency evacuation route or shelter. These directions appear on the maps posted on the walls throughout
this building. If police or university officials order us to evacuate the classroom or building, follow the posted
emergency route in an orderly manner and assist those who might need help in reaching a barrier-free exit or
shelter. To receive emergency messages, set your cellular phones on silent mode when you enter this
classroom. If you observe or receive an emergency alert, immediately and calmly inform your instructor. (See
also www.alert.msu.edu.)

Resources

For students with a diagnosed disability, university resources are also available. Students with disabilities that
may require assistance or who have questions related to any accommodation for testing, note takers, readers,
etc., must inform the instructor and provide certification from the Resource Center for Persons with Disabilities
(RCPD), 120 Bessey Hall, 517/353-9642 or TTY 517/355-1293.

Even More Resources

The Writing Center: http://writing.msu.edu

Resource Center for People with Disabilities: http://www.rcpd.msu.edu
Learning Resources Center: http://Irc.msu.edu

The Counseling Center: http://www.counseling.msu.edu

Libraries: http://www.lib.msu.edu

Computer Labs: http://tech.msu.edu/computerlabs/

ESL Lab at the English Language Center: http://elc.msu.edu/esl-lab/
College Assistance Migrant Program (CAMP): http:/mss.msu.edu/camp
TRIO Student Support Services: http://www.oss.msu.edu

MSU LGBT Resource Center: http://Ibgtrc.msu.edu/

Office of Cultural & Academic Transitions (OCAT): http://ocat.msu.edu/
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Initial Schedule

Week | Date Project In Class Assignments
(to be completed before class)
1 W 8/29 | 1: Writing Center Introductions, Syllabus,
beginnings and getting to know you,
basics filling out service
learning forms
2 M 9/3 1 LABOR DAY (NO CLASS) | LABOR DAY (NO CLASS)
W 9/5 1 Introduction to MSU’s e Stock, “Reforming Education”
Writing Center e Boquet “Our Little Secret”
e Weekly Journal
P.1 Proposal
3 M9/10 |1 Consultation Day #1
W9/12 |1 Introduction to Writing e Lunsford, “Collaboration, Control...”
Centers, e Cooper, “Really Useful Knowledge”
Meet Eve and Wil 6pm e Bedford Guide, Ch.1
e Weekly Journal
4 M 9/17 1 Tutoring Practice e Bedford Guide, Ch. 2-3
® Brooks, “Minimalist Tutoring”
e Dixon, “Strategy-Centered or
Student-Centered?”
e Weekly Journal
W 9/19 |1 Consultation Day #2 P.1 Rough Draft
5 M9/24 |1 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
W 9/26 | 2: Creating Theory & Practice P.1Final Draft
Connections Discussion
6 M 10/1 2 Theory & Practice e Bedford Guide, Ch. 4-5
e Shamoon & Burns, “A Critique of Pure
Tutoring”
e Bawarshi & Pelkowski,
“Postcolonialism and the ldea”
e Weekly Journal
W10/3 |2 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
P.2 Proposal
7 M 10/8 2 Tutoring Diverse e Bedford Guide, Ch. 7

Learners

e Blitz & Hulbert, “If You have Ghosts”

e DiPardo, “Whispers of Coming and
Going”

e Weekly Journal




W 10/10 |2 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
8 M 10/15 |2 Consulting Day #3 P.2 Rough Draft
FIRST TWO OBSERVATIONS MUST BE
COMPLETED
W 10/17 |2 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
9 M 10/22 | 2 Linguistic Diversity in the | e Young “Should Writers Use They Own
Center English?”
e Green, “The Re-Education of
Neisha-Anne Green”
® Fleck, “Englishes, Racism, and Me”
Weekly Journal
wW 2 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
10/24 P.2 Final Draft
10 M 10/29 | 3: Multi-modal Multimodality e Dixon, “Online Ideas of the Writing
Project (Colton Wansitler comes Center”
to train on online e McKinney “New Media Matters”
appointments) e Sheridan “Words, Images, Sounds...”
Weekly Journal
W 10/31 |3 Consultation Day #4 e P.3 Proposal
" M 11/5 3 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
W 1/7 3 Multilingual Writers e Severino, “Avoiding Appropriation”
Trixie comes to visit e Rafoth, Multilingual Writers and Writing
Centers, intro
e Phillips, “Tutor Training and Service for
Multilingual Graduate Writers”
e Weekly Journal
12 M11/12 |3 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
P.3 Rough Draft
W 11/14 |3 Gender & Sexuality in e Denny “Queering the Writing Center”
the Center e Hermann, “Brave(r) Spaces Vs. Safe
Spaces for LGBTQ+”
e Woolbright “The Politics of Tutoring:
Feminism Within the Patriarchy”
Weekly Journal
13 M 11/19 | 4: Your Writing Your Philosophy e Bedford Guide, Ch. 9
Philosophy P.3 Final Draft
CO-CONSULTATIONS DUE THIS DAY
W 11/21 |4 NO CLASS NO CLASS (Thanksgiving)

(Thanksgiving)




14 M 11/26 Consultation Day #5 P.4 Rough Draft
W 11/28 Discussing what we e North “The Idea of a Writing Center”
know e North “Revisiting ‘The Idea of a Writing
Center”
Weekly Journal
15 M 12/3 WORK DAY (NO CLASS) | WORK DAY (NO CLASS)
W 12/5 LAST DAY OF CLASS P.4 Final Draft
PARTY FINAL CONSULTATION IS DUE
Final F12/14 10am-12pm (Will be in my | (Will be in my office)
office)
CUT HERE
ACTIVITY DATE LOCATION SIGNATURE




Project 1: WRITING INFLUENCES & RELATIONSHIPS

Description:

Most of the people who work in a writing center likely consider themselves to be “good writers.” But none of us
come to enjoy writing or feel as if we were good at it in a vacuum. We come to this class with expansive
histories of experiences, identities, and bodies. This project invites you to explore what relationships have
influenced your relationship to writing, reading, and making. Make a claim about how you became the writer you
are today, or have the particular understanding of writing that you do because of the experiences. Avoid a
chronological telling — “this happened, and then this happened, and then this happened.” Rather, focus on
specific moments, people, experiences, places, etc. Conclude with your thoughts about how these influences
and relationships might shape you as a writing consultant. Include one-two sources from the course texts you've
read so far in this last section.

Questions you might explore: What people and/or places inspired you to write? Who taught you most what you
know about good writing? How did you learn to write — in school? in church? at the library? from friends or
family? In what ways have and do you read, write, and/or make? How do your experiences and/or identities
connect to tell your story? Where do they contradict? How have you resisted reading and writing? Is there an
author or piece of writing (book, poem, movie, etc.) that’s been particularly influential? What is your writing
process? Writing environment, space, and/or place?

| encourage you to take some liberties with your interpretation of this project. While I’'m looking for a textual
document, feel free to play with genre, form, or style.

Goals:
(1) To explore your own composing process and the “writing community” that it shapes and develops.
(2) To understand the writing (and learning) process as a social one, impacted by the people, places, and
cultures around us.
(3) To negotiate your role as a writing consultant and how to ground this role in a tutoring philosophy you
will develop throughout the semester

Relevant Materials:
e You and your memories!
e Course readings

Requirements:

900-1200 words

A complete, cohesive story that focuses on sensory details.

Integration of 1-2 course readings.

The story addresses the relationships with people, places, concepts, or objects that impacted your
writing.

ool

Timeline:
9/5: Proposal Due
9/19: Rough Draft Due
9/26: Final Draft Due



Project 2: THEORY/PRACTICE CONNECTION REFLECTION

Description:

At this point in the semester, you’ve done some reading, consulting, (hopefully) some service-learning, and some
observing. For this project, you will attempt to create an argument about something you’ve learned about writing
center work and consulting, based on the scholarship you’ve read (and will read throughout this unit), the
observations you’ve made, and the consultations you’ve completed. An example of an argument “thesis” could
be something like “Mindfulness of identity is critical in writing center consulting,” or “writing center work is just
as much emotional labor as it is intellectual labor,” etc. You’re not writing a pro/con piece, but rather focusing on
a salient observation/set of observations you’ve made, and then “proving” that claim through use of writing
center scholarship from class (and via outside research if you choose) and your personal experiences
consulting, observing, and doing your service-learning.

To start, | encourage you to read through your weekly journals to see any patterns, themes, or threads you’ve
mentioned. You may be able to pull or create an argument from some of those. As you continue writing your
weekly journals for the next four weeks of this unit, gear them towards your paper and use them in your project.
In this case, | am encouraging you to pilfer your own writing to use in your final draft. Consider your weekly
writing a giant exercise in pre-writing and drafting.

Course Goals:
(1) The key terms discussed in composition studies and writing center discourse
(2) The importance of theory and practice as it relates to writing center work
(3) The process of teaching academic writing conventions using theoretically-informed practices
(4) The exploration of your own composing process and the “writing community” that it shapes and
develops.

Relevant Materials:
e You and your experiences
e Course readings
e Outside research you might do for further scholarly articles

Requirements:
4 1500-1800 words (or more!)
d A complete, cohesive argument
4 Integration of 4-6 readings (or more!)

Timeline:
10/3: Proposal Due
10/15: Rough Draft Due & Peer Review
10/24: Final Draft Due



Project 3: REMIX / MULTIMODAL PROJECT

Description:

For this project, you have a couple of choices: either “remix” one of your two previous projects in this class into
something multimodal, or create something new for Writing Center @ MSU that is multimodal. For the remix, you
will rethink the ideas already described in the alphabetic texts you’ve produced this semester and find new
modes and genres through which to express them. For the second option, you’ll need to make something that
the Writing Center’s could use in some way, either via its social media team, or in the physical center. For either
project, you’ll make a video, website, podcast, zine, jewelry, clothes, comic book, quilt, board or card game,
craft, etc (literally anything you can think of). Writing in linear, alphabetic form is only one way to get a message
across; this project invites you to imagine new ways to express yourself without always/only relying on writing as
we traditionally tend to think of it.

| want you to take risks and make focused, clear rhetorical choices for a remix that you will discuss in detail in
your reflection. Pay attention to the choices you make for your project’s purpose, audience, stance, design, and
genre, as well as those you make in regards to visual rhetoric.

Goals You Should Achieve with this Paper:
() The key terms discussed in composition studies and writing center discourse
(2) The importance of theory and practice as it relates to writing center work
(3) The development of professionalism and expertise while maintaining “peer-ness” and sharing authority
(4) The exploration of your own composing process and the “writing community” that it shapes and
develops.

Relevant Materials:
e You and your experiences
e Course readings
e One of your projects

Requirements:
d A polished project that has an easily understandable message for an audience member who may not
have read your written project.
4 Engagement with/discussion of the sources used in original paper
d A reflective composer’s statement (800 - 1,000 words) that analyzes:
4 How and why you decided to make/remix your chosen project
d How you strategized and made this project by considering purpose, audience, design, and genre
4 A complete works cited page that includes any and all media that you use to complete this project.

Timeline:
10/31: Proposal Due
11/12: Rough Draft Due & Peer Review
11/19: Final Draft Due



Project 4: CONSULTING PHILOSOPHY

Description:

For this final project, you’re going to compile everything you’ve learned through your experiences and inquiries
from this class to create a 1-2 page, single spaced consulting philosophy. This document is a specific written
genre in which you compile your own personal experience with scholarship that has resonated with you most to
create a statement about what you believe most about writing center consulting. Perhaps you’ve come to
believe two-three salient things about what good writing center consulting looks like for you.

This should be a personal, specific document that is tailored specifically to you and what you believe, the
practices that work best for you, and why. This would be the kind of document you would share with a writing
center director when attempting to apply for a writing center consultant position; this document should help a
writing center director discern what kind of a consultant you are, and where your beliefs and practices came
from.

Goals You’ll Achieve in Writing:
(1) The negotiation of your role as a writing consultant and how to ground this role in a tutoring philosophy
you will develop throughout the semester
(2) The process of working with writers at all stages of the writing process
(3) The development of strategies for working with writers with different needs
(4) The process of teaching academic writing conventions using theoretically-informed practices

Relevant Materials:
e You and your experiences
e Course readings

Requirements:
d One-two page, single spaced professional document
A Clear, salient thesis about your philosophy
d Key supporting points
d Integration of scholarship
d Integration of personal experience

Timeline:

11/26: Rough Draft Due
12/5: Final Draft Due

Honors Option: BOOK REVIEW



As part of the Honors Option, choose a book on any aspect of writing centers, writing center theory, tutoring, or
tutor training to read and analyze against the writing center theory you’ve learned and seen in WRA395. You will
write an analytical essay that reviews the book and provides some kind of argument about it (that argument is
your choice, but should be more than “l recommend this book” or “l don’t recommend this book.” It should be
more nuanced— perhaps something more like “this section of the book is useful for tutors because of A, B, and
C, while this section is beneficial to directors because A and B”). The essay is due along with your final project.

Some (but not all) questions to ask yourself when reading the book:

1.
2.

No o s w

oo

9.
10.

Goals:
(1
(2)
3)

How does this book address teaching/tutoring?

Is this book talking about anything that we haven’t discussed already? If not, what other authors have
we discussed who've talked of similar issues? Do the authors say the same things? In the same way?
How does the author view the tutor/teacher? The student?

What “place” does the author give the writing center/classroom within education/learning? Academia?
Does the author view writing (or teaching/tutoring) as a “tool,” and if so, what kind?

How much agency is space given in the book? Do you agree with the author’s choice?

Can you see the practical application of what you’ve read playing out in our center? In another center?
Explain.

How does the author(s) address tutor training (if at all)?

Does the author address tutoring different populations of clients (ELL, older students, faculty, etc.)?
Who do you think is the audience for your text?

The key terms discussed in composition studies and writing center discourse

The importance of theory and practice as it relates to writing center work

The negotiation of your role as a writing consultant and how to ground this role in a tutoring philosophy
you will develop throughout the semester

Some book options (but you can pick another if you want):

Everyday Writing Center by Anne Geller et al

Peripheral Visions for Writing Centers by Jackie Grutsch- McKinney
Facing the Center by Harry Denny

Noise in the Writing Center by Elizabeth Boquet

Writing Centers and Disability by Rebecca Day Babcock et al

Writing Centers and the New Racism, Greenfield & Rowan, eds

ESL Writers: A Guide for Writing Tutors, by Ben Rafoth and Shanti Bruce



